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“To get through the
hardest journey, we need
take only one step at a
time, but we must keep on
stepping”

The Office of Wellness & Counseling strives to provide high quality,
culturally informed mental health services to MSUCOM students,
and those staff and faculty who work on their behalf. While the
mental health aspect of our students remains a primary focus, our
team believes that the emphasis on “preemptive wellness” is
critical in preventing, protecting, mitigating stress and burnout,
and maintaining overall well-being. Several new initiatives led by
this office reflect this importance including Mental Health First Aid
training available to all COM members, CoreWellness, an
integrated burnout prevention and resiliency development
curriculum for pre-clerkship students, and Koru Mindfulness
training, a four-week student course in meditation strategies to
manage stress.
We continue to be most proud and appreciative of the
contributions of our affiliate partners, the MSUCOM CARE Team,
and Peer Mentors. These groups are integral to promoting
proactive help-seeking and self-care practices for future doctors.
The creative energy and dedication of many MSUCOM members
will continue to be integral in building a supportive community.
We appreciate your interest and invite you to contact our office
with any questions, ideas, or feedback.
Sincerely,

John R. Taylor, Psy.D.
Director, Wellness & Counseling
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Michigan State University College of Osteopathic Medicine

OFFICE OF Wellness & Counseling

Policies and Procedures
Mission Statement
The Office of Wellness & Counseling (W & C) strives to provide support, guidance, and
resources to Michigan State University College of Osteopathic Medicine (MSUCOM) students,
as well as faculty and staff who are in positions to foster student well-being and professional
growth. Medical school is truly a life-changing event in many ways, and challenges students to
be adaptable, resilient, and mindful learners. Through the provision of holistically informed and
evidence-based practices, W & C is committed to helping students develop into well rounded,
compassionate, and first-rate osteopathic practitioners for the twenty-first century.

Our Commitment to COM’s Diversity and Inclusion Mandate

T-Shirt Logo Designed by COM Students for Diversity

The Office of Wellness & Counseling foremost is committed to the college’s mission to
“cultivate an open community of individuals who respect and celebrate the broad
range of social identities and reject acts of oppression, discrimination, stigma,
abuse and harassment.”
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Within the context of holistic wellness, it is our recognition that factors of one’s race, ethnicity,
cultural experiences, gender and sexual orientation, ability, and economic and class background
among other significant social identities and life events are paramount in understanding and
supporting the overarching dignity and mental, physical and spiritual needs of medical students
and the greater college community.

Value Aspirations
Overarching imperatives for this office are summarized under these VALUES aspirations:
•

Vison: Promoting creative, innovative ideas and services which benefit current and
future students, as well as other supporting COM offices and units.

•

Approachability: Always accessible, welcoming, and friendly, as well as receptive to
feedback with enhancing services which best-fit student interests.

•

Leadership: Serving as a key leader in developing, implementing and overseeing the
delivery of quality wellness programming and mental health services that support
students and those who are involved in their medical training.

•

Understanding:

An open, non-judgmental, and accepting stance toward assisting

students and finding workable solutions that enhance their well-being and educational
outcomes.
•

Excellence: Striving continually to deliver high quality services which enhance overall
student well-being and success.

•

Support:

Providing unwavering professional assistance and availability to students and

those who work on their behalf.

Service Goals
The below service goals are the core of this office’s commitment to helping students identify
and implement workable solutions to their presenting concerns:
•

Provision of professionally delivered, evidence-based services to MSUCOM students by
licensed mental health clinicians including, but not limited to, consultation, risk
assessment, outreach, psychoeducational programs, and individual, and group
counseling.

•

Serving in consultative roles with MSUCOM faculty and staff as well as interdisciplinary
partnerships with on- and off-campus health providers, specialists and other designated
resources.
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•

Promoting resiliency/mental wellness initiatives and programs to optimize student
wellbeing and psychological stability.

•

Implementing best practices in assessing the medical student experience and impact of
counseling, early prevention/intervention protocols and trainings, and wellness
programs.

Overview of Office Operations
This office is a unit, which works under the Associate Dean, Admissions and Student Life, and in
coordination with other college units including the Office of Student Engagement and
Leadership. The W & C office provides clinical services and health promotion programming to
MSUCOM’s East Lansing (ELC), Macomb University (MUC), and Detroit Medical Center (DMC)
sites. MUC and DMC have a quarter of the number of students that East Lansing has, and a
part-time licensed counselor is available at each site. A full-time counselor is available for the
East Lansing campus. Counseling sessions are also accessible via telecommunication (“Zoom”)
for both pre-clerkship and clerkship students. The office assistant typically coordinates director
meetings and major program activities across all sites.

Scope of Practice
The office provides short-term counseling options for MSUCOM students. Service providers are
licensed mental health counselors, which may include limited licensed psychologists, doctoral
level licensed psychologists, licensed professional counselors and clinical social workers.
Consistent with the national average, most medical students seek a one-time consultation for
help with their problems. The counselor combines motivational interviewing and solutionfocused approaches in: 1) clarifying the student’s presenting concern(s); 2) assessing for risk
and protective factors; 3) identifying appropriate interventions and resources for student
problems; and 4) helping students to follow-through with workable action plans. While shortterm counseling services are most typically sought by students; longer-term in-house
psychotherapy may also be provided on a case-by-case basis. What is essential at the first
counseling appointment is for the counselor and student to determine which resources will
best address their needs, such as off-campus referral for individual and/or group therapy,
psychiatric evaluation, or neuropsychological testing.

Staff Information
The Wellness & Counseling team is comprised of licensed mental health/health professionals
who meet weekly to discuss confidential student cases while adhering to professional and
ethical regulations within their specific discipline and scope of practice. Professional staff
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biosketches can be found at Meet the Personal Counseling team. The office assistant does not
participate in clinical activities, although she is essential in attending to daily operations such as
scheduling, event planning, co-advising the Peer Mentors student group, serving on the CARE
Team, webpage updating, and publishing the weekly student newsletter.

Staff Person

Title

Primary
Role

Office Location
East Fee Hall
965 Fee Road, C18A
East Lansing, MI 48824

John R. Taylor, PsyD
(he, him, his)

Licensed
Psychologist

Director
COM W & C

Mary Katherine Burnett, MA
(she, her, hers)

Limited
License
Psychologist

Counseling
& Outreach

Detroit Medical Center
4707 St. Antoine
Detroit, MI 48201

Amy Kim, MA, NCC
(she, her)

Licensed
Professional
Counselor

Counseling
& Outreach

Macomb University Center
44575 Garfield Road
Bldg. UC4 Room 210-1
Clinton Twp, MI 48038

Managerial
Support

East Fee Hall
965 Fee Road, C18A
East Lansing, MI 48824

Alissa Berry, B.A.
(she, her, hers)

Office
Assistant

Contact Information

Office: 517-432-0142
Cell: 517-755-8513
taylo520@msu.edu
313-578-9636
313-578-9600/517-884-9600
burne148@msu.edu

586-263-6711
amykim4@msu.edu

517-432-0141
hardin24@msu.edu

Procedures for Accessing Services
Students can contact counselors directly by e-mail or phone or schedule appointments through
the office managerial assistant at the East Lansing site central office.

Fees
All services provided to MSUCOM students are available at no cost. For consultation and care
management purposes, students are permitted to invite a significant other or family member to
an appointment with express consent.

Hours of Operation and Emergency Coverage
Generally, the East Lansing office is open Monday through Friday from 8:00 a.m. to 5:00 p.m.
(regular business hours). On site services are available on Mondays and Wednesdays at Detroit
Medical Center and Mondays, Tuesdays, and Thursdays at Macomb University during regular
business hours. Friday hours at both southeast Michigan sites are scheduled by counselors on
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an as-needed basis. There is some flexibility to arrange extended hours based on student
circumstances. Students can schedule appointments (by drop-in, phone, or e-mail) through the
office managerial assistant in East Lansing or e-mailing the counselors directly. As counselor
schedules allow, walk-ins are welcome, however, counselors may or may not be able to see
students depending on their availability and the nature of the visit (e.g., student in crisis).
For after-hours and weekend emergency coverage, the home Wellness & Counseling webpage
posts the MSU Counseling and Psychiatric Services 24/7/365 after-hours and weekend phone
information to an on-duty crisis therapist at 517-355-8270. The director’s e-mail, and links to
24-hour community mental health crisis lines for all Michigan counties are also listed
https://www.michigan.gov/mdhhs/0,5885,7-339-71548_54879_54882_91271_91689--,00.html. In the event of an emergency, students should dial 9-1-1 or go to their local hospital
emergency room. These instructions are posted on the office’s website as well as the Student
Distress and Crisis Guide for Faculty, Staff and Students (Appendix: A) posted in high visibility
areas at each site. Contact information for the director: John R. Taylor, Psy.D., Licensed
Psychologist, taylo520@msu.edu

Description of Mental Health Services
Services through Wellness & Counseling aid students in managing the personal and professional
demands associated with medical school training. Preclerkship program (first-and second-year)
students, who complete their basic sciences and systems biology courses at each site, will
typically have direct accessibility to in-house counseling support, whereas other approaches are
often necessary for clerkship program (third-and fourth-year) students in clinical training at
base hospitals. Video-conferencing through Zoom (both encrypted and HIPAA-compliant) is an
alternative means for students in preclerkship and clerkship training to have accessibility to
counseling services. While not an inclusive list, common modalities of personal counseling (e.g.,
Cognitive-Behavioral Therapy, Acceptance and Commitment Therapy, Solution-Focused
Therapy, Interpersonal Therapy) can help students address academic performance issues, test
anxiety, broken relationships, grief and loss, acculturation and transition challenges, or
emotional problems related to depression, anxiety and emotional trauma. Assistance with a
referral to a community provider is an option given student preference. There will also be
occasions where students with more intensive needs are connected directly with
recommended community services.
An important role for counselors is helping students schedule with off-campus referral
resources. Common referrals could be to psychotherapists, psychiatrists, neuropsychologists,
and medical specialists. While many MSUCOM students enroll in the Blue Care Network
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student insurance plan, some will have their own personal insurance and remain covered under
their parents’ medical plan. The office strives to assist with “warm referrals” (i.e., counselor
contacts the referral source in advance to make sure a provider has availability and accepts the
student’s insurance). Counselors also work to locate referrals for students who prefer to see
someone near their site area or for those across the state doing clerkships. An MSUCOM
Mental Health Resources Guide (Appendix B) lists on- and off-campus services in the East
Lansing and Southeast Michigan areas.
The Wellness & Counseling team are members of the of MSUCOM CARE Team (see article and
brochure in Appendix C). Staff serving in various student support roles across all three sites
meet bi-monthly to review confidential referrals about students of concern. The team operates
as a separate, insular body within MSUCOM and all information discussed, gathered, and
documented about students is confidential and strictly protected in an encrypted drive only
accessible to team members. A primary goal of the CARE Team is to create a community safety
net upon which faculty, staff, and students have a conduit to share information about a student
who is exhibiting concerning behaviors. Students also have the option of contacting the CARE
Team directly for assistance. This has proven particularly helpful to students who are on
clerkships across the state. Referrals and responsibility for follow-up are handed off to the
team. Multiple Student Distress and Crisis Guide for Faculty, Staff and Students (Appendix A)
posters are publicly posted at each MSUCOM site and further posters can be obtained by
contacting the Office of Wellness and Counseling. The guide identifies key resources along with
directions as to which individual or office to contact under specific circumstances.
The office does not serve in any evaluative role for students facing dismissals, reinstatements,
or disciplinary actions. However, as a student and counselor may determine it is in the
student’s best interest, the counselor may serve as an advocate such as with attending
meetings with the Committee on Student Evaluation (COSE), the Associate Dean of Admissions
and Student Life, or other primary academic deans. When this involves COSE, the student and
counselor may decide to submit supportive information, which would be beneficial to the
student for reinstatement or other due process. There is a formal Report to Committee on
Student Evaluation form (Appendix E), which the student may request a counselor to submit to
COSE. A counselor would only provide a report on behalf of the student where the information
would be favorably supportive.

Wellness Education/Bystander Intervention Training
A proactive, preventative emphasis on wellness programming aims to instill in medical students
early on the importance of attending to their self-care and subsequent well-being for the long-
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term. Resiliency training is a new initiative piloted this past year by the Integrated Wellness
Curriculum Project Team comprised of COM faculty and staff responsible for planning,
implementing, and assessing the program. Appendix P presents an outline of the module’s
students complete across their first and second pre-clerkship years, and Append Q provides a
syllabus of how facilitated discussions of the modules will be coordinated by IWCPT members
within students’ basic science and systems courses. For an overview of CoreWellness (Levy and
Neipris, 2019) refer to this article about the program published in the college newsletter:
https://com.msu.edu/news_overview/news/2020/aug/new-wellness-training-curriculumstudents-prioritizes-mental-health
Koru Mindfulness is an evidence based (Greeson et. al. 2014) four-week class that teaches key
skills in awareness building (i.e., “mindfulness”) and self-regulation through standardized
meditation practices (see Appendix R). Over 160 students have completed the class to date
since its start in the fall of 2019. Students are also provided a free lifetime Koru phone app
subscription and accompanying book (Rogers, 2016) designed for the class. For an overview of
the Koru Mindfulness class refer to this article in the college newsletter:
(https://com.msu.edu/news_overview/news/2020/nov/koru-mindfulness-program-helpsosteopathic-medical-students-achieve-inner-peace).
The Question-Persuade-Refer (QPR) Gatekeeper Suicide Prevention Training
(www.qprinstitute.com/) is available to student organizations as well as faculty and staff units.
QPR is a 90-minute bystander intervention workshop taught by a certified instructor, and
covers key areas such as suicide statistics, myths, clues and warning signs, and implementing
the QPR steps. QPR meets the requirements of an evidence based practice as set by the
Substance Abuse and Mental Health Services Administration (SAMSHA).
Another training program in the early stages of implementation at MSUCOM is Mental Health
First Aid (www.mentalhealthfirstaid.org/). This is eight-hour skills-based training course that
teaches participants how to identify, understand, and respond to signs of mental illness and
substance use disorders. The training offers skills in providing initial help and support to
someone who may be showing signs of a mental health or substance use problem or
experiencing a crisis. The ALGEE Action Plan is taught: A – assess for risk of suicide or harm; L –
listen nonjudgmentally; G – give reassurance and information; E – encourage appropriate
professional help; and E – encourage self-help and other support strategies. While trainings are
being planned for faculty and staff, the goal is to eventually expand the program to include all
incoming medical students.
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Student Supported Programs
Wellness & Counseling team members serve as advisors to Peer Mentors, an MSUCOM student
organization (Appendix D). Appointed MSUCOM second-year medical students take primary
responsibility for leading Peer Mentors, a registered student organization. Peer Mentors
nominations happen in the mid-cycle of their first year, and those who are accepted serve in
mentoring roles to incoming first year students the following academic year. Peer Mentors play
a supportive role through mentoring hours, test reviews, social connectivity events (e.g., chili
cook-off, post-exam treats, ping-pong tournament, movie night). Peer Mentors also partners
with W & C team advisors for various wellness promotion activities through the year.

Media Wellness Promotion
Utilization of different media formats through the college are a primary way information on
important wellness and mental health topics and upcoming events get publicized. Two primary
conduits are the college’s Communication’s Office, and Student Newsletter.
The Wellness and Counseling Office routinely partners with the college’s Communication’s
Office to discuss upcoming events and programs developed for student wellness and mental
health support. This article published in the” Spartan DO Expert Take” in the fall of 2020 is an
example of an interview on tips for dealing with stress and mental health concerns
https://com.msu.edu/news_overview/news/spartando-expert-take/spartando-expert-take2020-09
Appendices S, T, U and V provide examples of important mental health events that are
recognized annually and published in the COM Student Newsletter. Appendix W has examples
of feature newsletter articles on wellness and mental health featured by W & C staff.

Informed Consent to Services and Intake Process
At intake, students complete a Student Informed Consent to Services form, which outlines the
scope and terms of confidentiality. The student’s signature on the Informed Consent to Services
Form will signify that he/she has read, understands, and agrees to the policy (Appendix F).
When the counselor determines that a student poses a clear and present danger to
himself/herself and/or to others, the clinician may selectively release information, without the
student’s consent, to aid in the care and protection of the student or the endangered other(s).
With any kind of reasonable suspicion of child maltreatment (a person under the age of 18), the
counselor may selectively release information, without the student’s consent, to aid in the care
and protection of that child. By state law, this office reports this information to the Michigan
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Department of Health and Human Services (Phone: 855-444-3911). Michigan-licensed mental
health professionals are also required to report elder abuse and abuse of a vulnerable adult.
The intake process follows Overview Guidelines for an Initial Student Meeting (Appendix G),
along with review of background information students may provide on the second half of the
Student Informed Consent to Services form. Students have the option of writing in information.
As is historically common among medical students, there may be reluctance to self-report
sensitive information. A conversation with the counselor about confidentiality, protection of
records, and stigma and fear of negative repercussions may be necessary to alleviate student
hesitations. Intakes address student-specified presenting concerns and the counselor has the
discretion to utilize additional assessment tools as warranted, such as student-completed
depression (e.g., Physician’s Health Questionnaire- 9 Item) and/or anxiety (e.g., General Anxiety
Disorder-7 Item) checklists. Clinical Assessment Measures (Appendix H) for several problems,
such as Bipolar Disorder, Post-Traumatic Stress Disorder, Eating Disorders and Alcohol and
Other Substance Abuse are stored on counselor flash drives and can be uploaded to their
desktop for printing. Students can also do self-assessments of their concerns by taking an online mental health screening, accessed from the directory of the Wellness & Counseling home
webpage https://com.msu.edu/current-students/student-life/wellness-and-counseling/mentalhealth-self-screening

Crisis Intervention
Crisis intervention is provided to students who are in serious or immediate emotional distress.
However, for imminent, life-threatening emergencies, 9-1-1 should be called or the student
transported to the nearest hospital emergency room for evaluation. For follow-up, involved
staff, faculty or students can call the East Lansing counseling office at 517-432-0141 or 4320142 or contact the director after-hours by email at taylo520@msu.edu An on-duty afterhours crisis counselor is available to MSU students 24/7/365 through the university’s
Counseling and Psychiatric Services at 351-355-8270.
The MSU Behavioral Threat Assessment Team (BTAT) provides a multidisciplinary, coordinated
response to reports of students (as well as employees and other individuals on MSU-affiliated
properties) who have engaged in behavior indicating a possible threat of harm to self or other
members of the MSU community. BTAT meets when there is indication to assess the likelihood
of risk and identify actions that can be taken to reduce the risk. BTAT may be utilized by
Wellness & Counseling or other MSUCOM offices or units in the rare event a student exhibits
imminent signs of risk to self or other, short of need for enacting emergency procedures. BTAT
may be contacted, for example, for a student exhibiting signs of distress or mental illness who
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creates a disruption in the classroom and leaves the premises. However, a life-threatening
incident warrants an immediate response by contacting 9-1-1. The purpose of the MSUCOM
CARE Team, along with training various student groups, faculty and staff, in Q-P-R Gatekeeper
Suicide Prevention and Mental Health First Aid, works to intervene with students at earlier
stages before problems escalate. For further information on BTAT go to
http://btat.msu.edu/#:~:text=The%20Michigan%20State%20University%E2%80%99s%20Behavi
oral%20Threat%20Assessment%20Team,self%20or%20other%20members%20of%20the%20ca
mpus%20community Appendix X includes the BTAT “Green Folder” which provides MSU
faculty and staff guidelines for recognizing and referring persons of concern.
If a student has indicated a plan, threatened to, reported attempting, or succeeding in inflicting
bodily harm to him or herself or others, a counselor will do a suicide evaluation with the
student. This may include clinician use of standardized interview questions from the ColumbiaSuicide Severity Rating Scale (Appendix I). If deemed a high risk for suicide, the counselor will
discuss hospital admission with the student, and arrange police-assisted transportation to the
emergency room. In keeping with professional ethics codes and legal requirements,
maintaining the safety of students and others takes precedence over maintaining the
confidentiality of the person in crisis. In the event of a necessary disclosure of confidential
information, only vital information will be released and then only to persons in a position to
make appropriate use of the information. Upon transporting the student to the hospital,
counseling staff will notify the director of Wellness & Counseling and the Associate Dean of
Admissions & Student Life, Dr. Katherine Ruger who will inform the student’s family of
significantly suicidal or dangerous behavior so that they can provide support and help in making
decisions. Consultation with the Associate Dean of Admissions & Student Life determines what
post-hospitalization supports the student requires, such as a leave of absence from school, or
need for updated information on the student’s readiness to return to school.
The MSUCOM First Response Team has developed a protocol for intervention/postvention
scenarios including a student in distress, death of a medical student, student threat/domestic
violence/stalking, and active shooter. The key priority is to ensure the safety of students and
the MSUCOM community. This protocol is facilitated by a multidisciplinary team of COM
professionals including educators, psychiatrists, psychologists, public relations experts, and
student administrators.
All First Response Team representatives will be trained in mental health crisis intervention,
communication of sensitive information, suicide prevention, and assessment of behavior that
may pose a threat to the safety, health or well-being of the student body, faculty, or
community. The team will have familiarity with college, university and community mental
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health resources. The team will be called to respond in a critical circumstance and collectively
respond to the mental health situation by assessing the issue, notifying the appropriate
individuals, and referring to the appropriate resource/service/professionals. All team members
will also have the capacity to recognize a mental health emergency and the ability to readily act
to notify the proper authorities (911, campus police, emergency medical services).
First Response Team members include:
• Administrative Directors, DMC & MUC
• Director of Communications
• Faculty, Department of Psychiatry
• Director of Wellness & Counseling
• Director of Student Engagement & Leadership
• Assistant Dean, Clerkship Education
• Dean of PA Program Faculty Appointment
• Associate Dean, Diversity & Campus Inclusion
• Associate Dean, Admissions & Student Life
Designated immediate first response contacts include the Director of Wellness & Counseling
(517-755-8513) and Associate Dean of Admissions & Student Life, Dr. Katherine Ruger (248467-4839), with other as-needed offices and individuals identified based on student status (i.e.,
pre-clerkship or clerkship). Further details, including response protocols, follow-up supports,
communication guidelines, and other instructions and recommendations can be found in the
MSU First Response Protocol accessible to team members on a shared Google drive file.
Appendix J provides a procedural flow-chart for triaging these key crisis situations.

Sexual Assault, Sexual Harassment, Relationship Violence
In the event that a student reports sexual assault, sexual harassment, or domestic violence,
they should be made aware of services available to them in their community, and through
Michigan State University Sexual Assault Program (www.endrape.msu.edu), MSU Safe Place
Relationship Violence and Stalking Program (www.safeplace.msu.edu), and the Office of
Institutional Equity (www.oie.msu.edu). As licensed mental health care professionals,
MSUCOM counselors maintain therapist-client privilege and confidentiality, as different from
other MSU employees who are mandatory reporters. The mental health professional may
direct students to additional resources based on the nature of their situation.

Counseling Services Website
The Office of Wellness & Counseling website is a key resource for informing students, parents,
faculty, staff, and other interested visitors. The website is routinely reviewed and updated by
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the W & C office assistant. The website enables quick access to the MSUCOM Mental Health
Resource Guide. The Office of Admissions & Student Life, the department under which this unit
operates, developed the MSUCOM mobile phone app which provides an expedient way to
access information and resources on a broad array of services and topics (Appendix K). Under
the “Wellness” icon are listed a number of resources that are one click away including “24-Hour
Counseling” which enables access to key 24-hour crisis resources through MSU, specific to each
site location.
Appendix L lists the Primary Webpages for the Office of Wellness & Counseling
(https://com.msu.edu/current-students/student-life/wellness-and-counseling), with the home
page directing visitors to important links, such as the National Suicide Prevention Life Line and
the MSUCOM CARE Team. Students are also able to access on-line mental health assessments,
which provide interpretations of their ratings along with recommendations. Students can
contact the director or other W & C team counselors for further consultation and assistance.

Conclusion of Counseling Services
Students typically initiate counseling and the aim is always to assist individuals in addressing
their concerns and reaching resolution. For students who do not keep appointments, general
practice is for the assigned counselor or office assistant to reach out by e-mail or phone. In
some instances, the counselor may terminate counseling when it is therapeutically beneficial to
do so, such as facilitating a transfer to an off-campus therapist or other mental health agency.

Maintenance of Student Counseling Records
The Family Educational Rights and Privacy Act of 1974 (FERPA) provides that student records
maintained by physicians, psychologists, psychiatrists, or other recognized professionals and
paraprofessionals are not educational records. Therefore, student counseling files do not
become part of any permanent record at the college but are the property of the Office of
Wellness & Counseling and strictly protected. The director, as a licensed mental health
professional, is the designated authority in safeguarding the protection of confidential student
information. Students may review their records, and request a copy, in the presence of a
licensed mental health counselor. Michigan law recognizes the confidential privilege that is
inherent in the counselor-client relationship. Should the W & C office receive official requests
for student records, the director will contact the consenting student to determine what
information to release would be in their best interests. The Authorization for Release of
Information form will be used when a student asks for counseling information to be shared with
a third party (Appendix M).
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Service Documentation and Data Management
Records of counseling services provided to students are kept in back-up electronic files on
counselors’ secure computers and a cloud drive restricted to counselors. Original student paper
documents stay in a locked file cabinet in the counselors’ offices. A counselor will record
contacts using the structured documentation format on the Student Counseling Note (Appendix
N). The Student Counseling Note should cover the following information:
1) Presenting Concerns: the subjective experience of the student as related/reported by
the student;
2) Risk: assessing for suicidality, harm to self or others, and general rating of overall risk
level using the three-tier triage model –
Level 1/Thriving: The student is going through normal developmental challenges
and transitions, and exhibits no major psychological distress and problems;
student mental health stabilization and prognosis is deemed favorable
Level 2/Slipping: The student is going through more than the developmentally
typical challenges and transitions, and psychological distress or problems are
becoming harder to cope with, and affect student emotional, social and/or
academic stability
Level 3/Floundering: The student is showing significant signs of psychological
distress and destabilizing mental health that place the student at higher risk, and
require urgent clinical attention such as active suicidality, self-harming behaviors,
psychosis, threat to others, or demonstration of other evident behaviors that
cause alarm
3) Background: includes an objective account of the student’s in-session appearance,
behaviors and conversation. The information in this section is objective in the sense that
it could be verified by observers and contains no analysis/judgment on the counselor’s
part;
4) Impressions: this includes the counselor’s theory-specific application of therapeutic
interventions as well as an estimation of the student’s state of well-being; this will be
typically compared with student self-evaluation of their progress and confidence in
managing their problems on a ten-point scale from “1” (no progress at all/no
confidence) to “10” (high progress/high confidence);
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5) Intervention/Counseling Approach: specifies what therapeutic model (e.g., CognitiveBehavioral Therapy, Interpersonal Therapy, Acceptance and Commitment Therapy) and
primary techniques (e.g., meditation, reframing, role-play) were used in the counseling
session; and
6) Disposition/Recommendation: provides a brief statement of how student reported the
extent session was helpful, their level of confidence in implementing strategies
discussed, and next steps they will follow-through with to accomplish their goals (e.g.,
homework, follow-up with primary care physician, contact academic advisor).
Counseling assessment and skill development tools found in Appendix O can be used at the
therapist’s and student’s discretion in 1) planning value-directed outcome goals, 2) estimating
the workability of old and new ways of problem-solving, and 3) reinforcing cognitive-behavioral
strategies that build psychological flexibility and resiliency.
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Appendix C:
New CARE Team promotes student mental wellness
Mar 13, 2017 1:00 AM
It’s no secret that medical students face stress – lots of it. Unabated stress can significantly hinder academic
performance, resulting in depression or worse.
As part of a school-wide effort to address student wellness issues, the MSU College of Osteopathic Medicine has
launched the CARE Team to identify potentially troubled students early, and to offer assistance to help them
overcome their difficulties.
CARE Team members will take a proactive and preventative approach to risk assessment and want to engage
everyone in the MSUCOM community in their work. The goal is to educate students, faculty and staff to recognize
signs of student distress.
“Medical students tend to be high-performers who are sometimes reluctant to ask for help,” said John Taylor, director
of the MSUCOM Office of Personal Counseling/Health Promotion. “We want to create a culture of help-seeking
behavior. We’re all in this together.”
While students can seek help on their own, building a corps of others who are trained to recognize signs of distress
might help prevent the future doctors from suffering or losing ground in their studies.
“The goal is not to discipline or interfere in the student’s life, but simply to offer help, to let the student know that they
do not have to face their challenges alone,” Taylor continued. “The student may then voluntarily take advantage of
the resources provided by the CARE Team, or they may choose not to.”
Coordinating wellness efforts within MSUCOM has always been a challenge.
“Because the services are not centralized, oftentimes someone will want to help a student in need but not know who
to call, so they don’t call anyone,” said Kim Peck, director of the Office of Academic Success and Career Planning.
The CARE Team serves as a central hub for directing appropriate services to the student, depending on what their
issue is. Services that may be recommended include personal counseling, academic advising, tutoring and medical
care. All CARE Team communications and services are strictly confidential.

To learn more about the CARE Team, visit https://com.msu.edu/current-students/student-life/wellnessand-counseling/care-team or email com.MSUCOMCARETeam@msu.edu.

Contact Us: DMC - East Lansing - Macomb | MSU Home | Report a Problem | Privacy Statement
© 2014 Michigan State University Board of Trustees. East Lansing MI, 48824. MSU is an equal-o
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Appendix D: Peer Mentors
The Peer Mentors
The Peer Mentors Program is composed of second-year MSUCOM students who have been nominated by
colleagues and faculty to act as advisors on various issues of being an osteopathic medical student. The Peer
Mentors have been trained in issues of confidentiality and giving assistance to entering students regarding all facets
of medical school: learning strategies, healthy stress reduction, issues of personal relationships, etc.
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Appendix E: Report to Committee on Student Evaluation
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Appendix G: Overview Guidelines for an Initial Student Meeting
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Appendix H: Clinical Assessment Measures
ADHD

Culture and Race Related Topics

ADHD Self-Report Scale WHO

California Brief Multicultural Competence Scale

ADHD Screening Initial EVAL

Color Blind Racial Attitudes Scale

Disruptive Disorders Behavior Rating Scale/ParentTeacher

Cultural Competence Self-Assessment Questionnaire

Wender Utah Rating Scale

Discrimination Stigma Scale
Racial and Ethnic Microaggression Scale

Anxiety/Worry

Stereotype Vulnerability Scale

Achievement Test Anxiety

Vancouver Index of Acculturation

Adult Anxiety Checklist

Diagnostic and Statistical Manual of Mental
Disorders-Fifth Edition

Beck Anxiety Self-Rating Scale
Generalized Anxiety Disorder- 7 Item
OCD Checklist

ICD-10 Classification of Mental and
Behavioural Disorders

Penn State Worry Questionnaire

Depression

Sheehan Anxiety Scale

Beck Depression Inventory-II

Social Avoidance and Distress Scale

Physician’s Health Questionnaire-9

Social Phobia Inventory

Zung Depression Screening Scale

State Trait Anxiety Inventory (for Cognitive and
Somatic Anxiety)

Disability/Functional Impairment

Yale Brown Obsessive Compulsive Scale
Yale Brown Obsessive Compulsive Symptom Checklist

Autism/Asperger’s
Autism Spectrum Quotient
PDD Assessment Scale

Bipolar
CIDI Screening Scale for Bipolar Disorder
Hypomania/Mania Symptom Checklist
Mood Disorder Questionnaire
Standards for Bipolar Excellence (STABLE)

Disability Assessment Schedule WHO
Weiss Functional Impairment Rating Scale

Dissociation/Depersonalization
Cambridge Depersonalization Scale
Dissociative Experiences Scale-II
Multidimensional Inventory of Dissociation

Eating Disorders
Eating Attitudes Test (Eat-26)
Bulimia Nervosa Stages of Change Questionnaire

LBGT

Borderline Personality Disorder/Other
Personality Disorders

Coming Out Growth Scale

Borderline Symptom List-23

Gender Identity/Gender Dysphoria Questionnaire for
Adolescents and Adults

ICD 10 Personality Disorders Examination WHO
Personality Belief Questionnaire

Couples
Couples Pre-Counseling Inventory

Lesbian, Gay, Bisexual Identity Scale

Mental Status Examination
Mental Status Examination Rapid Record Form
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Appendix H: Clinical Assessment Measures
Pain

Somatic Symptom Disorders

Chronic Pain Self-Efficacy Scale

Clinician Rated Severity of Somatic Symptom Disorder

Comparative Pain Scale

DSM-5 Somatic Symptom Diagnostic Criteria

Health Measures Reference Guide

Somatic Dissociation Questionnaire-20

Pain Assessment Scale

Somatic Symptom Scale-8

Pain Disability Index

Stress

Pain Inventories Function

Burnout Inventory

Pain Self-Efficacy Questionnaire

College Students Stressful Events Checklist

Patient Comfort Assessment Guide

Perceived Stress Scale

Sickness Impact Inventory

Professional Quality of Life Scale

The Pain Catastrophizing Scale

Vulnerability to Stress Questionnaire

Universal Pain Assessment Tool

Substance Abuse

Psychosis

Alcohol Use Disorders Identification Test-C

Delusion Rating Scale

Marijuana Use Decisional Balance Scale

Malingering of Psychotic Disorders

Subjective Opiate Withdrawal Scale

Peters Delusional Inventory

Traumatic Brain Injury

Positive and Negative Syndrome Scale

Rivermead Post Concussion Symptoms Questionnaire

Psychosis Process of Recovery Questionnaire

TBI Screening

Post-Traumatic Stress Disorder

TBI Sports Readiness Intake

Clinician Administered PTSD Scale for Children and
Adolescents (DSM-IV)
Life Events Checklist Interview
Life Events Checklist Standard
Life Stressor Checklist Revised
PCL-5 Criterion A

Risk Assessment
Self-Harm Inventory
Scale of Suicidal Ideation
CAMS Suicide Status Form-IV

Sleep
Epworth Sleepiness Scale
International Classification of Sleep Disorders-Revised
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Appendix J: MSUCOM First Response Protocol (FRP) Flowchart
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Appendix L: Primary Web Pages for Office of Wellness & Counseling
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Appendix R: Koru Mindfulness Training Flyer
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Page 52

MSUCOM Office of W & C Policies and Procedures

Appendix T: LBGTQ Pride Month (June)
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Appendix U: National Suicide Prevention Week (September)
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Appendix V: National Depression Screening Day (October)
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